
Help DesK



Tech Help Desk Ticket
(Tech Support on Class Website)

1) Select Request 
Type & Select 
“Students”

2) Click the down 
arrow & Select 
Problem Type

3) Type in Subject 
the title of the 
problem



6) Click “Save”

Tech Help Desk Ticket
(Tech Support on Class Website)

4) Type in Request Detail 
the explanation of the 
problem

5) Check location 
to be sure it 
says “WAS

6) Check to be sure 
your room number 
is correct
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